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Our Claims Promise A

CLAIMS EXPERIENCE CLAIMS TEAM
We listen carefully to what claims are telling us. By turning Yera
: ; 2 Steve '
experience, outcomes and data into clear insight through our [ Patel
analytics and Ml platforms, we understand why losses happen Agutter M LEAD OF LEGAL & THIRD
—not just that they do. That insight strengthens underwriting, HIZAD O GLALES | g PARTY LARGE LOSSES

sharpens risk prevention and elevates client conversations.

The result isn’t just better data, but fewer surprises, clearer = Perry
decisions and stronger outcomes — built around clients when Bowen

it matters most. HEAD OF PROPERTY &
~  NATURAL RESOURCES CLAIMS

At Inigo, claims sit at the heart of our business as a truly
end-to-end service.

¢¢ Claims are where promises are proven. That’s why we embed deeply,
think ahead, and deliver better outcomes for brokers and clients.”

Steve Agutter
HEAD OF CLAIMS

Data in Action

Turning insight into underwriting decisions.

By applying data thoughtfully alongside meaningful reinsurance capacity and expert claims handling we help bring greater clarity and
confidence to challenging risks. The examples below show how this works in practice.
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HORIZON_

Horizon is Inigo’s annual risk leadership programme. Each year, we bring together

a select group of senior risk managers for open, data-led conversations about

the risks shaping their businesses. The result is a deeper, more transparent relationship
between insurer and client - and a sharper, more informed view of risk on both sides.
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